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Artificial Intelligence
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Converging Disruptive Trends

Industry Observation
There is a convergence of multiple trends
transforming the relationship between business,
people and technology.
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The Internet Continues To Evolve
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loT Rapid Growth
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50 Billion Devices connected to the Internet by 2020
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Today — A New Inflection Point
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loT = $1.9 $462 billion in 2013 $10 trillion to
trillion in (22% of total ICT $15 trillion over
2020 spending) next 20 years
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INDUSTRIAL INTERNET: THE POWER OF 1%
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Defining the landscape

Digital Resister

Business is a laggard,
providing weak customer
experiences and using
digital technology only to
counter threats.
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Digital Explorer

Digitally enabled customer
experiences and products
are inconsistent and poorly
integrated.

Digital Player

Business provides
consistent but not truly
innovative products,
services, and experiences.

20% of organizations leading Digital
transformation

Digital Transformer

Business is a leader in its
markets, providing world-
class digital products,
services, and experiences.

Digital Disruptor

Business remarks existing
markets and creates new
ones to its own advantage
and is a fast-moving target
for the competition/




3RD Platform Adoption
Business Lines are Turning to Digital Enablers

58% 90% 716% 69%
of business of business of business of business
functions have functions have functions have functions have
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initiatives (pilots, (pilots, (pilots, production) (pilots, production)
production) production)
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Source : IDC Global Technology and Industry Research Organization IT Survey, 2015, N=3566
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Getting Insights from Data is Everybody’s Biggest Challenge

In Which of the Following Areas Does Your Organization Need to Improve
the Most to Make Effective Use of IoE ?

Data

Effectively capturing, storing,
and analyzing data generated
by connected “things” (e.g.,
machines, devices, equipment)

Things

Connecting the right “things”
(e.g., machines, devices, equipment)
to capture useful data

Process

Updating our business and operational
processes to
benefit from 10T solutions

People

Enabling workers to effectively
use loT solutions through means
such as training and providing
user-friendly systems

1230 Respondents
Source: Cisco Consulting Services Global loT Study, 2014
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Data I1s the New Ol

Clive Humby. Founder, Dunnhumby




Data Technology

IT Value » Do Things Right

The Coming of
Data Era

Data Value » Do the Right Things

value added

Source: Jong Sung Hwang, NIA, 2015.2
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Volume, Variety and Velocity
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The Intelligence is at the Edge
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Cisco Delivers the Connected Infrastructure, from the Data Center
to the Edge
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The Network Is the Database

Hick van der Lans. Analyst, b—Eye




Digital Transformation has begun--- with Analytics at the
Core of it !

Google UBER Tr=sLA
Self—-driving car Transforming Excess Capacity: Transformed its
is impacting traditional the traditional Everything industry in a capital

auto makers taxi industry as a service intensive space
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